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Abstract 
Today, mobile technologies have become a part of our daily lifes. This case called forth the opinion that the developments of 
mobile Technologies should also be reflected to academic kongresses which are significant parts of education. The application of 
academic congress guide that was developed by using Revu program provide place to mail systems that will ensure the 
participants support service, to the introducing of the place where the congress took place, to navigation services, to first aid 
services, to the presentations encountered, to photo archive, to congress schedule and summary booklet. The participants who 
joined in the 3. World Conference on Design, Arts and Education make up the working group of the study. The study was carried 
out by using ‘Academic Congress Guide Mobile Application Questionary Form of Participant Satisfaction Level’ which was 
developed by the researcher subsequent to the congress that was held by using the academic congress guide application. The 
method of descriptive analysis was used for the analyze of the data. As a result of the study, according to the participants who 
found opportunity to use Academic Congress Guide mobile application, it was found out that the application is useful and such 
kinds of applications need to be used in all academic congresses. 
© 2014 The Authors. Published by Elsevier Ltd. 
Peer-review under responsibility of the Scientific Committee of GLOBE-EDU 2014. 
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1. Introduction 
The new Technologies that came up at the second half of twentieth century reached such a power to change the  
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conditions in the world (Ağaoğlu, 1989; Özdamlı and Beyatlı, 2013; Turan, 2010). As a result of these technological 
developments in the world, the development of education became a precedence (Tas, 2004). As soon as the 
technology and computers came into education life, the need to use new techniques and methods in today’s 
education rose to the surface (Alakoç, 2003). Due to the fact that the technology became a part of social growth, 
new learning Technologies should be created by updating the old learning styles (Martin, Diaz, Sancristobal, Gil, 
Castro and Peire, 2011). Along with this, in order for people to reach the information in time and whenever they 
want by saving time, timeindependent mobile devices  were developed (Dönmez, Gelibolu and İnceoğlu, 2006; 
Thiam, 2013). 
Learning takes place in every moment of life without realizing thanks to mobile technology. Learning was made 
convenient and new point of views came to the instruction schedules thanks to non-spatial time independent 
learning. Therefore, thinking that various benefits will appear as a result of using mobile devices in education can 
not be ignored (Bulun, Gülnar and Güran, 2002). Mobile learning is described as a learning method in which the 
learner does not appear at a predetermined or stable place or takes the advantage of the learning opportunities that 
mobile technologies offer ( Q’malley, Vavoula, Glew, Taylor, Sharples and Lefrere, 2003). 
The mobile learning systems that will be developed for career developments of academicians can offer 
academicians a learning environment wherever and whenever they can benefit from. According to major theory, 
such an environment needs to meet the requirements of the acedemicians (Knowles, 1998) 
Mobile Technologies ensure acedemicians to reach career development activities from their own mobiles 
wherever and whenever they want. For example, podcasts that are published by different univercities are important 
tools that support the career developments of the acedemicians personally (Chaka, 2009). In addition to this, mobile 
Technologies ensure socialization vocationally because they allow communication and cooperation between the 
other academicians. By joining in learning groups that are formed for some specific areas, the academicians can 
reach the sent messages almost immediately and they can share information. Mobile devices speed up learning 
because they are fast to use and always portable (Sharples, 2006). As a result of the innovations that are expected 
from the congresses which are important part of educational field and developments in technology, the opinion that 
mobile Technologies should act as a guide in congresses came up. Academic congress guide mobile application is a 
mobile based application that provides information, support and easiness to the participants who come to the 
congress. In this study, the development of academic congress guide mobile application by the researcher, its 
implementation by the participants of 3.WCDAE congress and the analyze of their opinions about the application 
were all the main purposes. 
1.2. Purpose 
In this study, the development of mobile application that ensures information, introducing and guidance in 
relation to the 3.WCDAE congress, its implementation to the visitors and the evaluation of the opinions of the 
visitors about the application were aimed. 
For this purpose, the answers for following questions which are; 
x What are the satisfaction levels of the visitors in relation to the academic congress guide mobile 
application which was developed by the researcher? 
x Is it possible and necessary to use mobile applications in academic congresses? 
were searched. 
2. Importance 
Today, mobile applications started to be used in many areas. Academic congresses are within this scope. The 
time and place info of only the congresses take place in mobile congress applications that take part in literature. 
Whereas, information related to the congress,  introducing of the place where it will be held and mail systems to 
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which they will be reaching more easily were given place in mobile application developed within the scope of the 
study. Taking into account that the participant don’t know where the congress will be held, it is thought that the 
participant won’t have difficulty in finding the place in which the congress will be held thanks to the navigation 
system that will be added to the application. In the event that the participants involve in any problem, a modul 
through which they can call the attendant was integrated to the system. In academic congresses, summary booklet in 
which the summaries of program and studies that show the presentation hours of the participants is also added. In an 
attempt to prevent the complexities and paper wastages as a result of the publications of summary booklets, the 
summary booklet and congress program were also added to the application. This case is important in view that the 
participants do not carry the weight of the booklets and no paper wastage is made. The virtual participants that join 
in the congress give only their presentations and they don’t have information about presentations made verbally in 
the congress. The presentations of the participants who allowed their presentations to be viewed thanks to a modul 
added to mobile application were shared in the application. For this reason, the participant who watch the 
presentations due to various reasons have information about the presentations. Besides, there is also a modul within 
the application developed by the researcher where the participants can take photos optionally and load them to the 
system with their comments. This modul is important in terms of creating an environement where the participants 
can share their requests, complaints and suggestions. 
3. Method 
3.1. The Preparation of the Environment 
In the wake of the literature review related to the subject, the materials that will be used in the application were 
constitued and the design of the mobile application was made using Revu program. Grey colour was chosen in an 
attempt to enhance the visibility in the design of the mobile application. In the application, Youtube which is a web 
site of video collecting was used with the aim of using the video materials. And the content of the map tool that 
offers navigation service to the participants was made using Google Maps. 
The speaciality that enables visitors to take their photos and load to the system and thus share their notes in the 
system was added to mobile application thanks to Live Albüm. Thusly, the views of the participants about the 
academic congress guide application will be taken and related images will be found in the database of the 
application. 
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Figure 1 Screen images of academic congress guide mobile application 
3.2. Data Collection 
The data of this study was obtained via qualitative research method, personal information form and semi-
structured ‘Academic Congress Guide Mobile Application Satisfaction Levels Quationary Form’ all of which 
consists of open-ended questions, was developed to be used in the program. During the development of the form, 
various educational software assessment forms that are present in the literature were analyzed (Öztekin, 2001; Yalın, 
2000; Uşun, 2000; Şahin and Yıldırım, 1999). Asking questions in main headings during the preparation of 
questionary form was considered. How much the assessment instrument represents the opinions of the visitors in 
relation to their satisfaction and dissatisfaction was determined asking expert opinion. 
The questions in the questionary form are stated below;  
1. What are the features that make you satisfied with the academic congress guide application?  
2. What are the aspects in which you have difficulty using in academic congress guide application?  
3. Do you think it is necessary to implement academic congress guide application in all congresses?   
4. How did using academic congress guide application affect you?  
5. What do you think about visual materials of academic congress guide mobile application? 
6. What do you think about auditory materials of academic congress guide mobile application?  
7.  What are your suggestions for academic congress guide mobile application? 
 
3.3. Working group  
The sample of the study is composed of 21 participants who were volunteer to join in the study and who turned 
up for 3. WCDAE conference. The demographic features of these participants are given below. 
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Table 1. The analyze results of sample group according to gender variance. 
Gender Male Female 
F 16 5 
 
According to information given in table 1, it was stated that 16 of the participants joining in the study was male 
while 5 of them was female. In this case, it can be said that the majority of the participants in working group is male. 
 
Table 2: The analyze results of the sample group according to gender variance 
Age  Aged 30 and below 30-40 40-50 Aged 50 and above  
F 13 5 2  1 
 
It is seen that 13 of the participants in working group are aged 30 and below while 5 of them are between 30 and 40 
and 2 of them are between 40 and 50 and also 1 of the participants is aged 50 and above. 
 
Table 3: The analyze results of the sample group according to nationality variance 
Nationality  Turkish  
Republic 
Kazakhstan Azerbaijan Thailand 
F 13 5 2 1 
 
It was stated that 13 of the participants were national of Turkish Republic while 5 of them were of Kazakhstan, 2 of 
them were of Azarbaijan and 1 of them was of Thailand national. İn this case, it can be said that the majority of the 
participant who joined in the study were national of Turkish Republic. 
Table 4: The analyze results of the sample group according to appellation variance 




 Research  
Assistant 
F 1 2 1  17 
 
 
It is seen that 1 of the participants was Professor while 2 of them were associate professor and 17 of them were 
research assistants. In this case, it is said that the majority of the participants were research assistants. 
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F 8 7 4 2 
 
It is seen that 8 of the participant who joined in the study were working in field of Graphic design while 7 of them 
were working in the branch of painting training, 4 of them in computer technologies and 2 of them were working in 
the field of educational sciences. 
 
3.4. Application 
The application of 3rd WCDAE congress guide within this period was implemented by 21 volunteers who joined 
in the congress that took place in Croatia and who were volunteer to join in the study. 
At the end of the application, data was obtained via e-mail with ‘Academic Congress Guide Mobile Application 
Satisfaction Levels Questionary Form’ which was prepared by the researcher. 
4. The Findings 
The researcher carried out the distribution and responding processes of the questionary form in person and made 
an effort to hint the importance of the study at the participants. The questionary form was sent to the participants via 
e-mail in the wake of implementation and the forms that were completed by the participants were again sent by e-
mail. 
It is thought that the participants answered the questionary form carefully as they were granted enough time in an 
attempt to express their opinions. A total of 21 participants filled in the questionary form. And the data was put 
through content analysis and interpereted. The data was evaluated by being categorized with content analysis. 
 
Question: 1. What are the features that make you satisfied with the academic congress guide application?  
The answers that the participants gave to question 1 are presented in table 6. 
Table 6. The analyze results of the answers that the participants gave to question 1. 
  F Answer  
17 The publication of congress program via mobile application became easier in terms of access. 
8 Sending e-mails through the interface of mobile application is more practical due to the likelihood of confusion 
of mail addresses. 
5 The function of emergency call made me feel safer. 




17 of the participants who joined in the study stated that the congress program was useful because it was accessible 
from all aspects while 8 of them stated that sending e-mail through interface may prevent the confusion of e-mail 
addresses. 5 participants expressed that the fact that the mobile application has emergency call function made them 
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feel safer while 4 participants expressed that being able to carry summary booklets with them was an important 
precedence. 
Question 2: What are the aspects in which you have difficulty using in academic congress guide application? 
Table 7. The analyze results of the answers that the participants gave for question 2. 
  F Answer 
16 I had no difficulty. 
5 There were some retardations stemming from internet connections. 
 
While 16 of the participants who joined in the study remarked that they didn’t have any difficulty in using mobile 
application, 5 of them remarked that there were some retardations stemming from internet connections 
Question 3 Do you think it is necessary to implement academic congress guide application in all congresses?   
Table 8. The analyze results of the answers that the participants gave for question 3. 
  F Answer 
21 When considering the development of mobile technologies, such kinds of applications should be implemented in all 
congresses. 
10 Such kinds of applications should be used not only for congresses but also for some other areas. 
 
 
All of the participants who joined in the study remarked that using mobile applications in academic congresses is 
beneficiary. Besides that, 10 of the participants stated that such kinds of applications should also be generalized for 
other areas. 
Question 4:  How did using academic congress guide application affect you?  
Table 9. The analyze results of the answers that the participants gave for question 4. 
  F Answer 
12 I did not join in a congress providing mobile application service before, the attempt to develop the service provided made 
me happy. 
6 Using mobile application in academic congresses has an important place in keeping pace with technology. 
3 The congress guide mobile application could have been developed further. 
 
12 of the congress participants who joined in the study stated that they had not joined in a congress where mobile 
applications were used and that the efforts to contribute to the service provided in the congress made them happy. 6 
of the participants put forward that using mobile technologies in educational congresses has an important place in 
terms of keeping pace with the technology. As for 3 participants, they expressed that congress guide mobile 
application can be developed further. 
Question 5: What do you think about visual materials of academic congress guide mobile application? 
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Table 10. The analyze results of the answers that the participants gave for question 5. 
  F Answer 
19 The visual quality of the application was weel-prepared. 
2 The visuality of the application was quite comprehensible and good but the font size of your web site tool could have 
been enlarged. 
 
19 of the congress participants who joined in the study remarked that the visuality of the mobile application was 
well-prepared while 2 of them said that updating can be made for font sizes of your web site tool that is present in 
the mobile application. 
Question 6: What do you think about auditory materials of academic congress guide mobile application?  
Table 11. The analyze results of the answers that the participants gave for question 6. 
  F Answer 
21 The auditory materials of congress guide mobile application were understandable and adequate. 
 
All of the participants who joined in the study remarked that the auditory materials of mobile application were 
adequate. 
Question 7:  What are your suggestions for academic congress guide mobile application? 
 
Table 12. The analyze results of the answers that the participants gave for question 7. 
  F Answer 
19 Such applications should be developed for all educational congresses. 
4 Mobile support can be ensured to the choice of online presentation. 
3 The notifications aftermath of broadcasting can be viewed through the application. 
2 İnforming in relation to place and date of the congress can be made thanks to a common mobile application that covers all 
congresses. 
 
19 of the participants who joined in the study expressed that such applications can be developed for all 
educational congresses while 4 of them said that online presentations can be made through mobile applications and 
thus the fact that the participants who want to make presentations must be at the computer can be prevented. 3 of 
those who joined in the study put into words that the information following the broadcasting can be reached through 
mobile application can be useful while 2 of them remarked that informing in relation to place and date can be made 
through developing a common mobile application that covers all of the congresses. 
5. Discussion 
5.1. Result And Suggestions 
In this study, mobile application that provides information about educational congresses and that aims to ensure 
help for the participants was designed. The majority of the participants who found opportunity to use congress guide 
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mobile application remarked that this application is useful and such applications should be used in all congresses. In 
addition, the conclusion that a system should exist so as to inform about the congresses with a common mobile 
application revealed. 
 
The suggestions that came up as a result of the study are the following; 
x Mobile support should be ensured to the online presentations made in congresses 
x Mobil site feature should be provided to the web pages used in the application. 
x As it is seen that the participants took positive measure of the mobile application after the results of the 
study were analyzed, mobile applications that are appropriate for the findings of the study should be 
developed and a new dimension should be added to this area. 
x The notifications aftermath of broadcasting can also be viewed through mobile application 
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